CGRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED
L4 (Constituted under section 42 (5) of Indian Electricity Act. 2010)
B Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
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Complaint No.CG-213/2025

PARDEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on

behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

EC ¥ ETARY/REGISTRAR




C G R E Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Ay
Ah Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
:*‘qu Shahdara, Delhi-110102
R Phone: 8010939760
- BN E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-216/2025

URSA HUSSAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYFL;

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

I"ixed for filing reply on 24.07.2025

SE@}XI’{RY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com
W

Complaint No.CG-220/2025

NEHA KASHYAP Il
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SECRET ] RY/REGISTRAR




. FOR BSES YAMUNA POWER LIMITED
‘ (Constituted under section 42 (5) of Indian Electricity Act. 2010)
By Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
e Shahdara, Delhi-110102
Yo ! Phone: 8010939760

CGRE Consumer Grievance Redressal Forum

A E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-225/2025

NEHA KASHYAP IV
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEE'T

Date: 15.07.2025
Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SE%ARY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

s Shahdara, Delhi-110102
i Phone: 8010939760
s 44 E-mail:cgrfbypl@hotmail.com
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G R F Consumer Grievance Redressal Forum
A

1

it

e

A

Complaint No.CG-211/2025

NEHA KASHYAP 1
Vs
BSES YAMUNA POWER LIMI']‘L"D (D) NAND NAGARI

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.
Case called out. None present behalf of the complainant and OP present.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SE%/REG ISTRAR
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CGRF Consumer Grievance Redressal Forum
; FOR BSES YAMUNA POWER LIMITEC
o (Constituted under section 42 (5) of Indian Electricity Act. 2010

r—QH Sub-Station Building BSES (YPL) Regd. Office Karkardooma
il Shahdara, Delhi-110102
*L,‘t\ l Phone: 801093976(C

i1\ E-mail:cgrfbypl@hotmail.cor

BYPL Website:www.cgrfbypl.corr

Complaint No.CG-224/2025

SATISH CHAND JAIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 15.07.2025

Present:

1. Complainant present in person.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on behalf of

BYPL.

Case called out. Complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SEC&Y/REGISTRAR
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CGRE Consumer Grievance Redressal Forum
[ FOR BSES YAMUNA POWER LIMITELC
(Constituted under section 42 (5) of Indian Electricity Act. 2010

il N Sub-Station Building BSES (YPL) Regd. Office Karkardooma
*“‘:;ﬁ Shahdara, Delhi-11010Z |
o Phone: 801093976(
£13 E-mail.cgribypl@hotmail corr
B YR L Website:www.cgrfbypl.corr

Complaint No.CG-217/2025

INDU ARORA |
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on behalf
of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 24.07.2025

SEU%Y/REGISTRAR




C G R Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC
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Complaint No.CG-218/2025

INDU ARORA II
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on behalf

of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 24.07.2025

SEC%/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG No. 119/2025

MOHD NAZIR
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 29.07.2025.

G

(H.S.SOHAL) (P.K. AGRAWAL) (S.R. AN) (P.RSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

b Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

A
At Shahdara, Delhi-110032
pla Phone. 32978140 Fax: 22384886
.:tﬁ E-mail:cgrfbypl@hotmail.com
L_‘,_\! SECY/CHN 01 5/08NKS
Y P L

Complaint No. CG- 527/2024

RAJINDER ARORA
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Sanjeev Valecha, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

There are two issues involved, first is load reduction and second is disputed bill. OP wants
time to verify the bills in detail.

Fixed for further arguments on 22.07.2025.

B 4

(H.S.SOHAL) (P.K. AGRAWAL) ( (P.K\SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 SO8NKS

Complaint No. CG-106/2025

SHYAM NARAIN RAM
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

Date : 15.07.2025

Present:

=

ORDER SHEET

Mr. Mayank Sharma, Counsel of the complainant

2 Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
3. None present on behalf of respondent no. 2

Case called out. Both the parties are present and heard.

Notice was served to Mr. Mahinder Singh, but he refused to receive the same.

The complainant is directed to file original GPA.

Fixed for further arguments on 29.07.2025.

o

(H.S.SOHAL)
MEMBER

b

(P.K. AGRAWAL) (S.
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

(P.K\SINGH)




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AL Shahdara, Delhi-110032

paand Phone: 32978140 Fax: 22384886
L\ i E-mail:cgrfbypl@hotmail.com
{7 \ SECY/CHN 015/08NKS
£i3
BYPL

Complaint No. C.G. No. 144/2025

NISHCAL SINGHANIA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 15.07.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Srajan Mangal, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

As per the last directions of the Forum, AVP Mr. Srajan Mangal is present before the Forum.

Both the parties are directed to conduct site visit along with O&M team to inspect the site for
installation of feeder pillar. Site visit to be done on 21.07.2025 at 3.00 PM.

Fixed for further arguments on 29.07.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (SR KHAN) (P.KSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
G RF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

f Ik l E-mail:cgrfbypl@hotmail.com
i YN SECY/CHN 015/08NKS
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Complaint No. CG-54/2025

TASLEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant

2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. All the parties are present and heard.

Counsel for the complainant is directed to file comply previous orders of the Forum dated
13.05.2025.

Fixed for further arguments on 29.07.2025.

(H.S'SOHAL) (P.K. AGRAWAL) (5<R. KHAN) (PIK/SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

G R F FOR BSES YAMUNA POWER LIMITED

b (Constituted under section 42 (5) of Indian Electricity Act. 2003)

4}1 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

,_{jﬁ Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

| ;*\ E-mail:cgrfbyp!@hotmail. com

7 z__i. SECY/CHN 01 S/U8NKS
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Complaint No. CG No. 55/2025

VISHAL SONI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant along with

complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant is directed to file property documents.

Fixed for further arguments on 29.07.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.RACHAN) (P.K. H)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C.G. No. 157/2025

RAHUL BALI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I & II

Date : 15.07.2025

Present:

ORDER SHEET

1. Mr. Rahul Bali, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to file K. No. file of the connection in the name of Mr. Ganesh.

Fixed for further arguments on 29.07.2025.

(H.S.SOHAL)
MEMBER

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R_KHAN) (P.KSINGH)
MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

G S R F FOR BSES YAMUNA POWER LIMITED
| (Constituted under section 42 (5) of Indian Electricity Act. 2003)

-

‘Lf}.‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

P Shahdara, Delhi-110032

T Phone: 32978140 Fax: 22384886

i 1k [ E-mail:cgrfbypl@hotmail.com

. I_\: SECY/CHN U1 S/0SNKS
BYPL

Complaint No. CG- 135/2025

SANDHYA VIDHANI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on

behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing.

Fixed for further hearing on 31.07.2025.

(H.M (P.K. AGRAWAL) R KHAN) (I%GH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-48/2025

RANJEET SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 15.07.2025

Present:

1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing.

Fixed for further hearing on 31.07.2025.

¢

(H.S.SOHAL) (P.K. AGRAWAL) (S.R. KHAN) (P.K. H)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

G R F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)
;;},1 i/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
..’.D., Shahdara, Delhi-110032
T Phone: 32978140 Fax: 22384886
{ ;'F ! E—masl:cg#bypl@??zmaiwl; ?ﬁm

Complaint No. CG-34/2025

RAKESH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on

behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing.

Fixed for further hearing on 31.07.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.R'KHAN) (PSY‘INGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHXIRMAN




Consumer Grievance Redressal Forum

C G R FOR BSES YAMUNA POWER LIMITED
[ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

,J'f}ji Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
rpﬂ Shahdara, Delhi-110032
AT Phone: 32978140 Fax: 22384886
| th E-mail:carfbypl@hotmail.com
/ F1N SECY/CHN 015 USNKS
£1%
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Complaint No. C(G-96/2025

MOHD SAJID
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing,.

Fixed for further hearing on 31.07.2025.

¢

(H.S.SOHAL) (P.K. AGRAWAL) R. KHAN) P X.SINGH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHANIKMAN




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 01 3/08NKS
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Complaint No. CG-42/2025

TAZEEM FARIDI
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing.

Fixed for further hearing on 31.07.2025.

(H.S.SOHAL) (P.K. AGRAWAL) U%KHAN) (P.Wé{)
CHAMMAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal FForum

C G R F FOR BSES YAMUNA POWER LIMITED

} (Constituted under section 42 (5) of Indian Electricity Act. 2003)

f‘ ' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

4 Shahdara, Delhi-110032

Pau Phone: 32978140 Fax: 22384886

{ ,‘_;,,j E-mail:cgrfbypl@hotmail.com

X {__\, SECY/CHN015/08BNKS
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Complaint No. CG-RA No. 2/2025 IN C.G. No. 04/2025

RAMESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing,.

Fixed for further hearing on 31.07.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.R'KHAN) (P.K.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/0BNKS

Complaint No. CG-130/2025

JASPAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on behalf of

respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing.

Fixed for further hearing on 31.07.2025.

S

(H.S.SOHAL) (P.K. AGRAWAL) (S.RAHAN) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -43/2025

SHYAM SINGH

Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I & 11

Date : 15.07.2025

Present:

ORDER SHEET

1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on

behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear betore the Forum on next date of

hearing.

Fixed for further hearing on 31.07.2025.

o

(H.S.SOHAL)
MEMBER

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

V4

(S.R.’KHAN) (P.K.‘E@H)
MEMBER (TECH.) CHAIRMAN




| Consumer Grievance Redressal Forum
CGRE FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

.3 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
pint Shahdara, Delhi-110032
T Phone: 32978140 Fax: 22384886
{h\ E-mail.cgrfbypl@hotmail.com
¥ v SECY/CHN 0] S/08NKS
L1y
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Complaint No. CG-44/2025

ASHISH JOSHI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I & 11

ORDER SHEET

Date : 15.07.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Swami, on
behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing,.

Fixed for further hearing on 31.07.2025.

il Ly ém
(S RIRTIAN)

(H.S.SOHAL) (P.K. AGRAWAL) (P.WH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum

C
G¢ R F FOR BSES YAMUNA POWER LIMITED
ﬁa (Constituted under section 42 (5) of Indian Electricity Act. 2010)
a-f-}-. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
L Shahdara, Delhi-110102
Y I Phone: 8010939760
YN E-mail:cgrfoypl@hotmail.com
BYP L Website:www.cgrfbypl.com

Complaint No.CG-227/2025

ZEBA
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on behalf

of BYPL.

Case called out. None present behalf of the complainant and OP present.
0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
- FOR BSES YAMUNA POWER LIMITED

f:f ¥ (Constituted under section 42 (5) of Indian Electricity Act. 2010)

S Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
% Shahdara, Delhi-110102
e Phone: 8010939760

g £k E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-195/2025

MOHD MAZHAR QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 15.07.2025

Present:
1. Complainant present in person.

2. Mr. Ravinder Bisht. Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 29.07.2025

SE&“’/ REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITEC
(Constituted under section 42 (5) of Indian Electricity Act. 2010

: Sub-Station Building BSES (YPL) Regd. Office Karkardooma
A1 :
Shahdara, Delhi-11010z
‘:3‘.‘ Phone: 801093976(
[HA E-mail:.cgrfbypl@hotmail.corr
BYPL Website:www.cgrfbypl.corr

Complaint No.CG-199/2025

PREM SINGH
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 24.07.2025

Q
SEC& y

'ARY/REGISTRAR




CGCRE Consumer Grievance Redressal Forum
) FOR BSES YAMUNA POWER LIMITED

f:.‘ Y (Constituted under section 42 (5) of Indian Electricity Act. 2010)

sy Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma,
T Shahdara, Delhi-110102

f A Phone: 8010939760

+ YN E-mail.cgrfbypl@hotmail.com
BYP L Website:www.cgrfbypl.com

Complaint No.CG-209/2025

MOHD TABREZ
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on behalf
of BYPL.
Casc called out. None present behalf of the complainant and OP present.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SE(A%Y/REGISTRAR




CGRF Consumer Grievance Redressal Forum

L FOR BSES YAMUNA POWER LIMITED
; (Constituted under section 42 (5) of Indian Electricity Act. 2010)
£ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

“_,ﬁ Shahdara, Delhi-110102
by ! Phone: 8010939760
1A : E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

s e e ————————

Complaint No.CG-207/2025

SANDEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 15.07.2025

Present:
I. None present behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshat Aggarwal & Manish Verma on behalf

of BYPL.
Case called out. None present behalf of the complainant and OP present.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed tor filing rejoinder on 24.07.2025

SEG%Y/REGISTRAR




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

0.V (Constituted under section 42 (5) of Indian Electricity Act. 2010)

*j:'r* Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
=4H Shahdara, Delhi-110102

! ;— Phone: 8010939760

g Ak E-mail:cgrfbypl@hotmail.com
BYPL Website:www cgrfbypl.com

Complaint No.CG-215/2025

MAMTA AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on
behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SEQ’)%&RY/REGISTRAR




FOR BSES YAMUNA POWER LIMITEC

: (Constituted under section 42 (5) of Indian Electricity Act. 2010

{] Sub-Station Building BSES (YPL) Regd. Office Karkardooma

B e Shahdara, Delhi-11010Z

CGRF Consumer Grievance Redressal Forum

iy Phone: 801093976
7N ’ E-mail:cgrfbypl@hotmail.con
BYPL Website:www.cgrfbypl.corr

Complaint No.CG-214/2025

SUNIL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshat Aggarwal & Rahul Saini on

behalf of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SE ARY/REGISTRAR




R F Consumer Grievance Redressal Forum
j‘ . FOR BSES YAMUNA POWER LIMITEC
Lh (Constituted under section 42 (5) of Indian Electricity Act. 2010
¢ Sub-Station Building BSES (YPL) Regd. Office Karkardooma
i B Shahdara, Delhi-11010z

)

A Phone: 801093976(

g Al E-mail:cgrfbypl@hotmail.corr
BYPL Website:www cgrfbypl.con

Complaint No.CG-226/2025

ABHAY GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on

behalf of BYPL..

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SECREFARY/REGISTRAR




CGR Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

I”L o (Constituted under section 42 (5) of Indian Electricity Act. 2010)

;,:% Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
rﬁ Shahdara, Delhi-110102
) Phone: 8010939760

“ LLIX E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-210/2025

NEHA KASHYAP |
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Manish Verma on
behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 24.07.2025

SECR 1 RY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

» §

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

M4
A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
ih Shahdara, Delhi-110032
A Phone: 32978140 Fax: 22384886
Y 0 E-mail:cgrfbypl@hotmail.co
B Y P L CHEYPR @[:c'?-c}mullsusvm

Complaint No. CG-150/2025

ASIF KHAN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

The complainant was given three opportunities for filing rejoinder on dated 21.05.2025,

05.06.2025, and 01.07.2025. Matter put for argument.

Fixed for Arguments on 05.08.2025.

SE%ARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
, FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

“*_- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

719 Shahdara, Delhi-110032

R Phone: 32978140 Fax: 22384886

T E-mail:cgrfbypl@hotmail.com

B Y P L g yp @(‘Y.('H.\E \)lL‘(lﬁ.\'KS
— # S ——

Complaint No. CG-166/2025

NITIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

L

Case called out. Complainant and OP are present and heard.

The complainant was given reply on multiple occasions but he refused to collect the same
and wanted signed copy. OP on 17.06.2025 provided the complainant signed copy of reply
which as per the complainant got misplaced. The complainant again approached Forum for
copy of the reply and on 02.07.2025 filed an application for the same. On 11.07.2025, the
complainant was again provided copy of reply which is refused to take; finally on 14.07.2025

the complainant collected the copy of the reply.

Today the complainant was present and seeks time for filing rejoinder.

Fixed for filing rejoinder on 24.07.2025.

SECM/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

_r-:jf-a (Constituted under section 42 (5) of Indian Electricity Act. 2003)
r_f._l_»] Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

73 Shahdara, Delhi-110032

f LN Phone: 32978140 Fax. 22384886
BYPL E-mail cgrfoypl@hotmail.com

SECY/CHN DIS/OSNKS

-
Complaint No. CG-162/2025

SULTANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.07.2025.

SEC_' ETARY/REGISTRAR
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Complai

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYATHN 0] S/OBNKS

nt No. CG-200/2025

BABITA JAIN

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date: 15.07.2025

Present:

ORDER SHEET

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.07.2025.

SE%RY/REGISTRAR




Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
;"} d Sub-Station Building BSES (YPL) Regd Office Karkardooma,
a8 Shahdara, Delhi-110032
_;: Phone: 32978140 Fax: 22384886
| Tj E-mail:cgrfbypl@hotmail.com
s {IN SECY/CHN 01 S08NKS
Complaint No. CG-176/2025
RAJKUMARI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.07.2025.

SECEFTARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum
| FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
‘ Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

B P L SECY/CHN 01 5/08NKS

e
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i
Loz

Complaint No. CG-140/2025

ANKIT KAUSHIK
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present behalf of the complainant and OP present.

The complainant was given three opportunities for filing rejoinder on dated 21.05.2025,

05.06.2025, and 01.07.2025. Matter put for argument.

Fixed for Arguments on 05.08.2025.

SECHETARY/REGISTRAR




CBRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

iy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
r—;*—} Shahdara, Delhi-110032

.3 Phone: 32978140 Fax: 22384886

i B0 E-mail:cgrfbypl@hotmail.com
B ? P L ' gro¥e C%’t'\'mxulm?n.\m

Complaint No. CG-202/2025

NEERAJ SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 15.07.2025

Present:
1. None present behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present behalf of the complainant and OP present.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.07.2025.

SE%ARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

;éi P FOR BSES YAMUNA POWER LIMITED

HS' (Constituted under section 42 (5) of Indian Electricity Act. 2003)

e Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

F‘" Shahdara, Delhi-110032

IR Phone: 32978140 Fax: 22384886

B {TJP L E-mail cgrfbypl@\lr\?ElT\gli!Ifgrh\:
e e # E— ——

Complaint No. CG-187/2025

AMIT KUMAR SINGH

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 15.07.2025

Present:

1. None present behalf of the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present behalf of the complainant and OP present.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 24.07.2025.

SECR%Y/REGISTRAR




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
3+ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
; Shahdara, Delhi-110032
T Phone: 32978140 Fax: 22384886
| | E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 SAO8NKS

Complaint No. CG No. 441/2024

PINKI DEVI & LEKH RAJ] MEENA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 15.07.2025

Present:
1. Mr. Imran Ul Hagq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

o M

(H.S.SOHAL) (P.K. AGRAWAL) R. KHAN) (P.K.WH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-125/2025

DILJEET KAUR

Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 15.07.2025

Present:

Case called out.

Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Both the parties are present and heard.

Counsel tor the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

e

(H.S.SOHAL)
MEMBER

(P.K. AGRAWAL)
MEMBER (LEGAL)

o

(S.R{KHAN) (P.KRAGINGH)
MEMBER (TECH.) CHAIRMAN



CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

r;}i 0 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

:r-. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
rﬁ Shahdara, Delhi-110032

y «‘; Phone: 32978140 Fax: 22384886

g S8 E-mail cgrfbypl@hotmail.com
B I P ] . . _-.\nn'n\w;ue\‘m

Complaint No. CG-143/2025

FARHANA KHANAM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 15.07.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the com plainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Counse) ] The

Case called out.\Complainant and OP are present and heard.
Counsel of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room.

SEC%{Y/REGISTRAR




